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Job Description
	Post Title:
	[bookmark: _GoBack]Environment Enforcement Officer
	Grade:
	6

	Post No:
	
	

	Directorate:
	Environment 
	Section:
	Operations

	Responsible to:
	Street Scene Manager
	Responsible for:
	Street Cleaning Team

	Location:
	Copse Road Depot and other locations as required.
	

	

	Overall Job Purpose:

	
To support the delivery of environmental front line services, educate the public regarding the provision of services and undertake enforcement duties as required. 

	Key Tasks & Responsibilities:

	1

	To ensure that customer enquiries, complaints and requests are investigated and dealt with promptly in a professional and courteous manner.

	2
	To maintain a vigilant presence throughout the Borough to deter vandalism, litter, fly-tipping, fly-posting, graffiti, abandoned vehicles and other forms of antisocial behaviour. 

	3
	To assist in the day to day management of the council street cleaning service and direct resources to areas of greatest need.


	4

	To assist in the day-to-day monitoring of the Council’s Waste & Recycling Contract, Street Cleansing Services and Parks Maintenance.

	5
	To ensure rapid response to environmental issues, including the removal and safe disposal of fly tipped waste and handling of stray dogs.

	6
	To undertake random spot checks of the councils public conveniences to ensure high standards are maintained.


	7
	Proactively monitor, observe and to take appropriate enforcement action in respect of all contraventions of legislation and byelaws relating to stray dogs, dog fouling, dogs not on leads and areas where dogs are banned.






2

	Key Tasks & Responsibilities Continued:

	8
	To instigate enforcement action including the issuing of fixed penalty notices, undertaking vehicle checks, checking waste carriers licences and waste transfer notes.


	9
	To assist in the preparation of cases for prosecution, and attending court and giving evidence.


	10
	To liaise with other council teams and partner agencies and contractors as part of a multi-agency approach to tackling environmental issues and to educate and raise public awareness of environmental and community safety issues and their impact.


	11
	To maintain records of activity and ensure that computerised data recording systems are kept in accordance with best practise, statutory and service requirements.


	12
	To be responsible for council vehicles, equipment and supplies allocated for the use of the post holder.

	
	

	Corporate Responsibilities:

	
The postholder will be expected:-

· To adopt a flexible approach to changing patterns of work and undertake such other duties as are consistent with the job purpose and grade of post.
· To promote best practice in meeting the requirements of Health and Safety legislation and Council policy, and comply with other relevant statutory legislation.
· To carry out duties in accordance with the Council’s policy on equality and diversity.
· To accept that everyone has a right to their distinct identity, treating everyone with dignity and respect and ensuring that what our customers tell us is valued by reporting it back into the organisation.
· To provide quality services that are what our customers want and need, giving customers the opportunity to comment or complain if they need to, working with them to identify what needs to be done to meet their needs and informing managers about what customers say in relation to the services delivered.
· To develop oneself and others making every effort to access development opportunities and contribute effectively by participating in the Council’s performance management scheme.
· To be responsible for Data Quality.
· To demonstrate a high standard of probity in the use of council resources and where a nominated budget holder manage spending within available resources.


	

	Special Conditions:
(e.g. week-end work, shift allowance, car/telephone allowance)

	The normal working hours of 37 hours, Monday to Sunday and evening and weekend work is required. Bank Holiday working may also be required for which time off in lieu will be granted in accordance with the provisions of the National Scheme of Conditions of Service.
Due to the nature of the duties it may be necessary to work throughout the Council’s area.
The council operates a strict non-smoking policy.


This Job Description is current at the date shown below.  In consultation with you it is liable to variation by management to reflect, or anticipate changes in, or to, the job.
	Prepared by: M. Billington 
	Date: 12 March 2012

	
Post Holder Signature:
	
Date:
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